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Retail Business Breakfast
12 April 2011

These events will focus on addressing relevant industry related matters as well as provide a
platform for networking with industry participants and stakeholders.

Limited seats available — book your seat now at only R350 (excl Vat)

7:30 - Registration and coffee

8:00 - James Oosthuizen - Welcome and Introduction

After a career of 35 years in the police, retired Brigadier James Oosthuizen joined the CGCSA’s
Risk Initiative as Crime Prevention Strategies, before being promoted to head of the business
unit in September 2010.

8:15 — Dr Johan Burger, ISS - SA Crime Profile and Trends

Dr Burger Johan Burger is a senior researcher at the Institute for Security Studies (ISS) in Pretoria,
in the Crime and Justice Programme, where he focuses on crime and policing issues. He is also a
part-time lecturer at the Tshwane University of Technology in Pretoria where he supervises
students enrolled for a masters degree in policing. Johan Burger was in the police service for 36
years. During this time he served in various capacities such as station commander, commander of
crime prevention units, commander of public order units, branch commander of the uniform
investigation unit, and intelligence.

9:00 - Breakfast and Networking

9:30 - Patricia Pillay — Dealing with Misconduct in the
workplace

Patricia Pillay joined the CGCSA in April 2010 as the head of Economic and Legislative Affairs
Department and also heads up the South African Retail Council (SARC). As an Admitted
Attorney for the High Court of SA she is currently engaged in representing the industry at the
DTl regarding the CPA.

Her topic will be Employment Relationship and how to deal with Misconduct in the workplace
especially with regards to Fraud, Theft

10:15 — 10:45 Closure and Networking

Please RSVP by submitting completed registration form (attached) to events@cgcsa.co.za
by 5 April 2011




